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FOREWORD

The UK Government White Paper The future of higher education, published in January 2003,
identified the challenges for the years ahead. Top of the list was extending higher education to
people from all backgrounds.

For some years universities have been struggling with insufficient resources to meet the needs
of a larger, more diverse client group. The funding reforms announced in The future of higher
education are designed, in part, to properly reimburse universities and colleges for the extra
costs in attracting and retaining students from non-traditional backgrounds.

The challenge is a considerable one. Many students come from families with no background in
higher education; university and college culture can make it difficult for them to feel at home.
Their entry qualifications may not do justice to their ability. Their personal investment is
increasing; quite rightly they demand a better level of support across a wider range of services.
And there are always some who are in danger of giving up; continuous support is needed to
help them complete their studies.

The work of student services is critical. It is they who are often at the front-line in the
university’s or college’s efforts on retention. There are, of course, a variety of ways of doing
things; not every approach will suit every situation. There is much to be gained by looking at
what has worked elsewhere.

In 2002 Universities UK published a report Student Services: Effective approaches to
retaining students in higher education. The report included ten case studies of effective
approaches. As part of the field work, the consultants were offered information on some 100
approaches. This directory provides further information on those approaches. It will help you
identify what has been found to work well and perhaps will give you some fresh ideas for your
student services.

Universities and colleges who have been deeply involved in access and widening participation
can give witness to the tremendous amount of talent, energy and ability often buried from sight.
With the right support and encouragement, our students can exceed our and their highest
expectations. There could not be a more rewarding exercise! I hope this directory helps you to
meet the challenge.

Professor Christine King
Vice Chancellor
Staffordshire University
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