Your Student Accommodation Internet Service
provided by StudentCom

As of September, StudentCom will be providing a wired broadband service to all students
staying in Halls of Residence (Wi-Fi coming soon!).
Included in your room rent, you will receive an incredible 20Mbps with unlimited downloads
and uploads.
In addition to your Internet access, StudentCom offer a wide range of complementary
services for all your academic and entertainment needs.
Below is a small taste of the services available to you, however further details can be found
on the StudentCom portal upon connection to the network when you arrive at your
accommodation.
Broadband
StudentCom offer a simple plug ‘n’ play service, so as soon as you move into your
accommodation, you will very quickly be able to register for the service and gain access to
the Internet immediately.
Included in the price of your rent, you will get an incredible 20Mbps. For those of you who
are after an even faster service for quicker downloads and an overall superior broadband
experience, we also offer an optional upgrade to 40Mbps and 60Mbps.

IPTV
Our Freewire IPTV service delivers a selection of Freeview TV and Radio channels, full
screen, at TV broadcast quality, direct to your PC/Laptop/Mac. There is no need to bring a
portable TV from home, which not only saves on insurance and desk space, but also means
one less thing to carry to and from halls. For as little as only £5 for the academic year, you
will also have the option to select from a range of premium channels including MTV, Comedy
Central and some popular International channels.

Freewire Phone
Every student will be supplied with a VoIP telephone handset in their room. Calls to other
Freewire handsets within your halls are free and external calls to UK and International
landlines and mobiles are offered at extremely competitive rates. In addition, the Freewire
softphone is available to download by anyone anywhere in the world. Calls between
Freewire handsets and the softphone are free.

Music
StudentCom offer a fantastic music service which essentially allows you to stream music to
your laptop legally and for free. Furthermore, in collaboration with their music industry
partners, StudentCom are able to bring to you new music, and if you let them know what you
think, they will reward you with Amazon vouchers to spend on line as you wish.
Web Security
Get protected with the latest AVG Internet Security, typically worth £40.00 for a full year’s
license for only £10.00. The StudentCom team have paired up with AVG to offer the most
competitive deal on the market, available only to students via the StudentCom portal. AVG
Internet Security provides multiple layers of protection for everything you do online, which
means you don’t have to worry about identity theft, viruses, or visiting harmful websites.
File Backup
The StudentCom File Backup service has been designed to provide you with a secure way
of backing up files, documents, pictures, music, emails without the need for extra hardware
such as external hard drives or memory sticks which can be lost, stolen or malfunction. For
just £10 per year for unlimited backup, you will be able to ensure that all your coursework or
photographs are automatically backed up every time you connect to the Internet.

Gaming
StudentCom Gaming is an exciting gaming experience, designed for both the casual and the
more fanatical gamer. With dedicated servers, unlimited downloads and uploads, a great
online gaming experience and great prizes guaranteed.
Support
If you do experience any difficulties getting online, talk to our friendly in-house Support Desk
who are at the end of a phone 24 hours a day 7 days a week. Call 0333 123 0186 or email
Stafford@studentcom.co.uk

