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Student Name:…………………………………………..….

Practice Educator Name:……………………….

Level Five:…………………………………………………...

Level Six:………………………………..………………..

Date when report completed:……………………………….

The purpose of this report is to provide supporting evidence for the Practice Educator’s judgement concerning the Student’s competence to practise.  Please comment on the Student’s competence in relation to each of the six key roles in the National Occupational Standards, making reference to values and theory throughout, and drawing upon evidence from the various units within each key role.  Students are required to demonstrate competence in all key roles at both Intermediate and Honours Levels.  The National Occupational Standards for Social Work, key roles, units and element titles are included at the end of this section for reference / guidance.  
At Intermediate Level 5, students will be expected to provide at least ONE piece of evidence for each unit, supported by reference to evidence from other sources i.e. service user feedback, colleague testimonies, supervision.   
At Honours Level 6, students will be expected to provide ONE piece of evidence for each unit to demonstrate their competence at Level 6, supported by reference to evidence from a range of other sources.  
No documents other than those identified on the portfolio contents checklist should be included in the portfolio.  Evidence may be requested for scrutiny by the Practice Assessment Panel.

NB. 
1. 
Practice Educators will need to use their judgement about the quality of evidence and, if necessary, require more than the minimum in order to ensure competence is achieved.
2.
Practice Educators should comment, where appropriate, on ways in which service users / carers have contributed to their assessment of the student’s competence.
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Key Role 1

Prepare for and work with individuals, families, carers, groups and communities to assess their needs and circumstances.

Please make specific reference to the requirements of the following Units (1, 2, and 3) to support your assessment of the Student’s performance and include Service User and Carer feedback, as appropriate.

	Unit 1 - Prepare for social work contact and involvement


	Unit 2 - Work with individuals, families, carers, groups and communities to help them make informed decisions


	Unit 3 - Assess need and options to recommend a course of action



Key Role 2

Plan, carry out, review and evaluate social work practice with individuals,

families, carers, groups and communities and other professionals.

Please make specific reference to the requirements of the following Units 4 - 9 to support your assessment of the student’s performance and include Service User and Carer feedback, as appropriate:
	Unit 4 - Respond to crisis situations



	Unit 5 -Interact with individuals, families, carers, groups and communities to achieve change and development and to improve life opportunities



	Unit 6 -Prepare, produce, implement and evaluate plans with individuals, families, carers, groups, communities and professional colleagues




	Unit 7 - Support the development of networks to meet assessed needs and planned outcomes



	Unit 8 - Work with groups to promote individual growth, development and independence



	Unit 9 - Address behaviour which presents a risk to individuals, families, carers, groups and communities



Key Role 3

Support individuals to represent their needs, views and circumstances.

Please make specific reference to the requirements of the following Units 10 & 11 to support your assessment of the student’s performance and include Service User and Carer feedback, as appropriate:

	Unit 10 - 
Advocate with, and on behalf of, individuals, families, carers, groups and communities



	Unit 11 - 
Prepare for, and participate in decision making forums



Key Role 4

Manage risk to individuals, families, carers, groups, communities, self

and colleagues

Please make specific reference to the requirements of the following Units 12 & 13 to support your assessment of the student’s performance and include Service User and Carer feedback, as appropriate:
	Unit 12 - 
Assess and manage risk to individuals, families, carers, groups and communities



	Unit 13 - 
Assess, minimise and manage risk to self and colleagues



Key Role 5

Manage and be accountable, with supervision and support, for your own social work practice within your organisation.

Please make specific reference to the requirements of following Units 14 - 17 to support your assessment of the student’s performance and include Service User and Carer feedback, as appropriate:

	Unit 14 - 
Manage and be accountable for your own work



	Unit 15 - 
Contribute to the management of resources and services



	Unit 16 -
Manage, present and share records and reports




	Unit 17 -
Work within multi-organisational teams, networks and systems



Key Role 6

Demonstrate professional competence in social work practice.

Please make specific reference to the requirements of the following Units 18 - 21 to support your assessment of the student’s performance and include Service User and Carer feedback, as appropriate:
	Unit 18 -Research, analyse, evaluate and use current knowledge of best social work practice



	Unit 19 - Work within agreed standards of social work practice and ensure own professional development



	Unit 20 - Manage complex ethical issues, dilemmas and conflicts




	Unit 21 - Contribute to the promotion of best social work practice



Final Report and Recommendations

Please provide a summary of the student’s performance in each of the following areas and include Service User and Carer feedback, as appropriate:
1.
Overall strengths

2.
Understanding and application of anti-discriminatory and anti-oppressive practice

3.
Understanding and application of professional values
4.
Understanding and application of inter-professional practice
5.
Understanding and application of formal knowledge

6.
Use of Supervision

7.
Any problems encountered and how they have been tackled / resolved
8.
Areas for future development / future learning needs

9.
Recommendations of Pass or Fail
10.
Statement of confirmation that the documents included in this portfolio represent an accurate account of the student’s work undertaken on the placement.
1.
Overall strengths

2.
Understanding and application of anti-discriminatory and anti-oppressive practice

3.
Understanding and application of professional values

4.
Understanding and application of inter-professional practice

5.
Understanding and application of formal knowledge
6.
Use of Supervision

7.
Any problems encountered and how these have been tackled and resolved

8.
Areas for future development / future learning needs

	9. Recommendation of PASS or FAIL (please circle)

PASS



FAIL




	Signed:





Practice Educator

Date:







Signed:



Student (confirms that you have seen the 






report)

Date:










	10.
I confirm that the documents included in this portfolio represent an accurate account of the student’s work undertaken on the placement
Signed:





Practice Educator


Date:







11.
I confirm that the student’s submission of the account of work undertaken and the description of agency included in this portfolio represent an accurate account of the student’s work undertaken on the placement
Signed:





Work-based Supervisor
Date:







COMPETENCE REPORT

Appendix

For reference purposes

1.
Statement on Values and Ethics

2.
Key Purpose, Key Roles, Unit and Element Titles of the National Occupational Standards for Social Work

National Occupational Standards for Social Work
Values and ethics

Statement of expectations from individuals, families, carers, group and communities who use services and those who care for them.

As part of the development of the standards a number of consultations took place with those who use services, their carers and their organisations.  The statements below summarise their expectations of social workers.
1.
Communication skills and information sharing

Social workers must:
a.
Explain:

· their role and the purpose of contact, e.g. assessment

· their powers, including legal powers in a way that can be understood by all involved

b.
Inform individuals, families, carers, groups and communities about what steps they are going to take

c.
Give information to individuals, families, cares, groups and communities about their rights and entitlements

d.
Be open and honest about what they can and cannot do

e.
Be honest if they cannot offer the resources needed

f.
Inform individuals, families, carers, groups and communities about what is available, beyond the brief of their organisation

g.
Listen actively to what individuals, families, carers, groups and communities have to say

h.
Talk to those requiring and using services, and their carers, with due respect for their age, ethnicity, culture, understanding and needs

i.
Involve individuals, families, carers, groups and communities in decision making

j.
Offer individuals, families, carers, groups and communities choices and options
k.
Share records with individuals, families, carers, groups and communities

l.
Build honest relationships based on clear communication

2.
Good social work practice
Social workers must:

a.
Be good at time keeping

b.
Be good at starting, continuing and closing relationships

c.
Respect confidentiality, and explain when there is a need to share information with others.

d.
Recognise the expertise of individuals, families, carers, groups and communities about their own situation and have regard for their wishes

e.
Involve individuals, families, carers, groups and communities in all meetings which may affect them

f.
Give individuals, families, carers, groups and communities sufficient time to work with them properly

g.
Ensure that contact is maintained

h.
Assess needs properly

· making sure that all options are explored before deciding on a plan

· looking for options when the services needed are not available

· being creative

· involving individuals, families, carers, groups and communities

-
in setting goals


-
when developing a care plan, and being honest about 

the limitations of choice and the options


-
when reviewing and changing plans

i.
Help individuals, families, carers, groups and communities to access benefits and services

j.
Assess risk and support risk when appropriate

k.
Work with individuals, families, carers, groups and communities to develop and/or maintain independence

l.
Link individuals, families, carers, groups and communities to support groups and networks and support them to extend involvement with groups and networks

m.
Be accountable to individuals, families, carers, groups and communities for their practice.

3.
Advocacy
Social workers must:
a.
Be able to:

· lobby on behalf of individuals, families, carers, groups and communities to access services

· challenge their own organisations on behalf of individuals, families, carers, groups and communities

· challenge injustice and lack of access to services

· challenge poor practice

· advise individuals, families, carers, groups and communities about independent advocacy that can best meet their needs

b.
Enable individuals, families, carers, groups and communities to be empowered to represent their views

c.
Help individuals, families, carers, groups and communities represent their views in all meetings affecting them

d.
Involve independent advocates, where appropriate

4.
Working with other professionals:

Social workers must:

a.
Be honest, clear and make sure all involved understand:

· what happens to the information individuals, families, carers, groups and communities give to the social worker

· how it is kept

· who it is shared with, and why

· how it might be used

b.
Understand what information other organisations can offer and share with individuals, families, carers, groups and communities
c.
Work effectively with others to improve services offered to individuals, families, carers, groups and communities

5.
Knowledge
Social workers must:

a.
Have knowledge of:

· services relevant to individuals, families, carers, groups and communities needs and circumstances (not just offered by their organisations) and how to access other relevant services
· benefits and direct payments

· legislation

b.
Have in-depth knowledge of the individuals, families, carers, groups and communities group they are working with

c.
Keep themselves up-to-date with:

· all relevant knowledge and information

· the rights of individuals, families, carers, groups and communities

6.
Values
Social workers must:

a.
Have respect for:

· individuals, families, carers, groups and communities regardless of their age, ethnicity, culture, level of understanding and need

· for the expertise and knowledge individuals, families, carers, groups and communities have about their own situation

b.
Empower individuals, families, carers, groups and communities in decisions affecting them

c.
Be honest about:

· the power invested in them, including legal powers

· their role and resources available to meet need

d.
Respect confidentiality, and inform individuals, families, carers, groups and communities about when information needs to be shared with others

e.
Be able to:

· challenge discriminatory images and practice affecting individuals, families, carers, groups and communities

· put individuals, families, carers, groups and communities first
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