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Direct Observation 

of Practice

	Student Name:   


	

	Direct Observer Name:    


	

	Practice Educator Name:    


	

	Direct Observation 

One / Two / Three  


	


It is expected that the practice educator will complete at least two of the three direct observations of practice. 

	N.B. The observation must be processed in 3 stages:

1. The student will select a potential direct observation opportunity and, following discussion with the practice educator, complete part 1 of the documentation, to be seen and ratified by the person undertaking the direct observation.

2. Following the observation, the student should complete their own reflection of the direct observation by completing part 2 and forwarding to the observer.
3. The observer will then complete part 3, which includes the identification of the student’s appropriate preparation and that the direct observation is a pass or is unsatisfactory.


Report Sheet for Direct Observation of Practice

Part 1: To be completed by the student prior to the direct observation

What preparations have you made for this direct observation? Please include both the practical and emotional preparations you have made, identify your knowledge and the reasons for social work intervention.
	


Has the service user given permission for this direct observation?  (Please comment on how you achieved this)
	


What do you hope to achieve in this direct observation? Please comment on what you hope to achieve for the service user?
	


What formal knowledge and theories might inform your practice?
	


Which National Occupational Standards will you be addressing in this direct observation? Please demonstrate how you believe you will meet the key roles, and individual units.
	


What skills will you use?

	


What issues relating to power, values and anti-discriminatory practice might be relevant to this interview / meeting?

	


Part 2: To be completed by the student after the interview / meeting
Did the direct observation go as you expected?

	


What aspects of the interview / meeting were you pleased with?

	


Were there any aspects you found difficult?

	


If you were to do the interview again, is there anything you would do differently?  If yes, what and why?

	


Part 3: To be completed by the Practice Educator after the direct observation.

Please indicate whether the preparations made by the student were:

	Satisfactory
	


	Unsatisfactory
	


Comments
	


Did the student introduce you to the service user or carer appropriately?  Please comment particularly on the student’s communication skills.
	


Did the student again check out the service user’s or carer’s willingness to take part in the direct observation?
	Yes
	

	No
	


What were the student’s strengths during this particular interview / meeting?

Please comment.
	


Were there aspects of the interview / meeting which the student could have developed further?  If so, please provide details.
	


Which key roles have been evidenced in this observation? Please identify if and how the student has evidenced particular key roles and units.
	


What skills did the student employ?

	


Did the student manage the interview / meeting appropriately e.g. focus of discussion, duration etc?

Please comment on student’s use of power and anti-discriminatory practice.

	


Was the student’s knowledge sufficient?  Please comment.

	


Service User / Carer issues.  Please add any comments you have been able to obtain from the service user / carer to help inform your assessment of the student’s practice.  This is a GSCC requirement.
	


Recommendations for future development.
	


Practice Educator’s Recommendation

In my view this observation was:

	Pass
	


	Unsatisfactory
	


	Signed:





Direct Observer
Signed:





Student
Confirmed by Practice educator:________________________________
Date feedback completed:











1
Direct Obs. of Practice 2011-2012

