“Campus Ombuds” Questionnaire.

This is a research project (funded by the Higher Education Funding Council for England) looking at dispute resolution in higher education institutions. One strand of the research is to look at what is happening in other legal jurisdictions.

Please take a few minutes to complete the following questions and return the form via e-mail to: t.birtwistle@leedsmet.ac.uk
Where there are boxes [ ] please mark with a cross [x].

Many thanks.

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~

(1)What is your title in your Institution?

How would you describe your role in 20 words:

(2)Who appointed you to your role or voted for your appointment?

(3)How long is the appointment for?

(4)Are you responsible for any or all of the following disputes:

(a)between staff and the institution, 
[ ]

(b)between staff, 



[ ]

(c)between students and the institution,
[ ]

(d)between students



[ ]

(e)between a student and member of staff
[ ]

(5)Do you keep written records of the cases you deal with?








Yes
[ ]








No
[ ]

   Are the records kept with the consent of the parties?








Yes
[ ]








No
[ ]

   Do the parties get to see the records?
Yes
[ ]








No
[ ]


(6)Do you write an annual report outlining the types of case dealt with and the resolution achieved?








Yes
[ ]








No
[ ]

(7)Is the report such that the parties to a dispute cannot be identified from the report?








Yes
[ ]








No
[ ]

(8)Is your role to do some of the following (please tick as many boxes as necessary):


(a) act as a source of information

[ ]


(b) act as a mediator



[ ]


(c) act as an arbitrator


[ ]


(d) tell others how to settle the dispute
[ ]


(e) act as a counsellor



[ ]

(9)Was your role set up as because of:


(a) national legislation


[ ]


(b) the university’s statutes


[ ]


(c) a local initiative



[ ]

(10)If you make findings (if you reach some) are they binding on the parties?








Yes
[ ]








No
[ ]

(11)How long has your role been established?

(12)How many cases have you been involved with in total over the following periods:




(a)2007/08




(b)2006/07




(c)2005/06

 If possible can you break these down into categories of disputes:

(13)How many of the cases you were involved in were settled as a result of your intervention (in % terms)

(14)Are you involved in a network of persons holding a similar role?








Yes
[ ]








No
[ ]

If “Yes” can you please pass a copy of this questionnaire on to your colleagues and ask them to respond.   

Many thanks for your help.

Tim Birtwistle

Professor of the Law and Policy of Higher Education

Leeds Law School

United Kingdom.

