How to make an entry in a reference list
The MLA format

To a certain extent the choice of reference or citation list format is arbitrary. If professional academics are writing for a specific publication, then the choice is driven by that publication’s preferences. If students are writing for assessment purposes on a specific University Award, then the choice of format is determined by that Award’s preferences (if stated). If you have been given no explicit instructions on which format to use, then the format shown in this document is as good as any.

The following examples of different types of items in a reference list are based on the format favoured by an organisation called the Modern Languages Association of America (MLA). In the MLA citation system, the relevant publication details (who, what, where, who published, when) of whatever source your are citing appear in the reference list in the following order and with the following punctuation: 

Last name of author, first name., Book/article/website page title. Place of publication: publisher, date.

The MLA system can deal with any kind of source. If the source you are using and need to refer to is not on the list below, then I suggest you refer to one of the thousands of web-sites that deal with the MLA system.

Here are the formats for some sample sources:

A book

Bhaskar, R., A Realist Theory of Science, London: The Harvester Press, 1978.

A book with more than one author

Bailey, D., Harte, G. & Sugden, R., Transnationals and Governments, London: Routledge, 1994.

An article or essay in an anthology, or chapter in an edited book

Gould, S., “Counters and Cable Cars”, The Best American Essays: College edition, Ed. Miller, R.  Boston: Houghton, 1995. 270-282.

( NB: “Counters and Cable Cars” is the title of the chapter. The ‘Ed.’ indicates that R. Miller is the editor of the book that Gould’s chapter appears in. If there is more than one editor use ‘Eds.’ before listing their names.  The ‘270-282’ specifies the pages of Gould’s chapter within Miller’s book.)

Articles in Journals where each issue is page numbered separately 

Asanuma, B., “Manufacturer-Supplier Relationships in Japan and the Concept of Relation-Specific Skill”, Journal of The Japanese and International Economies, 3, 1, (1980): 1-30.

(NB: The ‘3,1, (1980): 1-30’ indicates that it is volume number three, issue number 1, 1980, pages 1 to 10)

Articles in Journals where entire volumes made up of several different issues are page numbered continuously 

Lijphart, A., “Comparative politics and the comparative method.”, American Political Science Review, 65, (1971): 682-693.

(NB Because the publication has continuous pagination, there is no need to cite the issue number of the journal.  The ‘65’ refers to the volume number. If each issue is numbered separately, the issue number is required – see last example.)

Newspaper article

Lehtinen, U., “Does Partnership really exist among Finnish manufacturers”, Guardian, 10 May 1996: 27.

An Interview

McGloughlin, John, personal interview, 27 July 1997.

A website
Websites cause a large amount of confusion for many students. The basic principle is the same as for any other source, you should record:

Last name of author, first name., Book/article/website page title. Place of publication: publisher, date.

The URL alone is not enough. You should gather and record as much of the information listed above as possible, with the addition of the date you accessed the site at the every end. Sometimes the author, for example is not stated on a website, but the objective is to still to record as much of that information as possible. For example:

Glueckauf, R., Whitton, J. & Baxter, J., (1998), ‘Videocounseling for families of rural teens with epilepsy -- Project update’, Telehealth News, 2, 2, http://www.telehealth.net/subscribe/newslettr4a.html1, accessed 4.11.06
If the website contains a copy of an academic paper in an academic journal, then you should not refer to the website at all, but refer instead to the full details of the published paper. For example, at the time of writing, the following URL:

http://dmses.dot.gov/docimages/p71/165588.pdf
took you to an electronic copy of this publication:

Journal of Air Transport Management  volume 8, (2002) pages 141–147, ‘Internalization of airport congestion’, Jan K.Brueckner 

Department of Economics, Institute of Government and Public Affairs, University of Illinois at Urbana-Champaign, 1206 South Sixth Street,

Champaign, IL 61820, USA

Abstract
This paper analyzes the internalization of airport congestion by nonatomistic carriers. It is shown that, in allocating traffic between the peak and off-peak periods, a monopolist fully accounts for the effect of congestion on passenger time costs, while also taking account of its impact on his own operating costs.The analysis thus suggests no role for congestion pricing under monopoly conditions. In an oligopoly setting, carriers are shown to internalize… etc.
In these circumstamces the correct thing to do is to ignore the URL (that is simply the place where you found the copy of the article) and record the details of the journal article itself. Thus:

Brueckner, J., 'Internalization of airport congestion', Journal of Air Transport Management, 8, (2002): 141-147 

Remember, your markers are only interested in what you found, not where you found it. 
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