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Improving the quality of students’ arguments in Business and Economics Education

Why try to improve students’ arguments?

· Because GCSE Business Studies students currently perform far worse on ‘evaluation’ questions than on any of questions in examinations.

· Because this will contribute to students’ ability to take part as active citizens in the future of their society

· Because an improvement in the quality of students’ written arguments should spillover into broader improvements in their literacy and employability.
What opportunities are there in Business Studies for developing students’ arguments?
Arguments in Business and Economic Education could start from ‘Why?’ questions or ‘Should?’ questions. The questions that are most likely to provide opportunities for students to develop their capability as active citizens will start with ‘Should?’ or something equivalent. They ask students to make a judgement. Some of the questions that have been identified by teachers working on this project are:


[image: image1]  The choice of question is important. Each of these questions has social significance in addition to addressing the private interests of an organization. This breadth creates the opportunities for Citizenship Education.
How can students’ arguments be improved?

Students can try to improve the quality of their arguments if they know what to aim for. Some important differences in the quality of arguments have been identified by a group of teachers working together at Staffordshire University in a project funded by the Nuffield Foundation. 

These differences are presented in Project Briefing 2 ‘How can I improve my arguments?’ This has been written to be used by students and it has been refined by using it with students in a variety of schools.

Project Briefing 3 ‘Helping students to understand differences in the quality of arguments’ describes how teachers have used Briefing 2 with classes of students. To begin with, students will need a lot of help from the teacher through appropriate examples. Gradually the amount of help can be reduced as students learn to accurately identify the quality of their arguments and the arguments that are used by others including their peer group.

How can I find out more?

Contact

The Centre for Economics and Business Education

Staffordshire University

Leek Road

Stoke-on-Trent

ST4 2DF

01782 294085

e-mail: cebe@staffs.ac.uk
Read 
Davies, P. (2004) Contributing to Citizenship Education by improving the quality of students’ arguments, Teaching Business and Economics, pp. 
View the web site

http://www.staffs.ac.uk/schools/business/iepr/info/Current-projects.html
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Should the advertising of sweets on television be allowed?








Should the Birmingham airport be extended?








Should teachers be paid according to the results of their pupils? 








Should the police force have a system of positive discrimination in its recruitment from ethnic minorities? 
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Should this business increase the pay of its director by 50%? 








Project Briefing 1








