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Welcome  

My name is Dr. Andy Platt and I am the Programme Leader for postgraduate courses in Forensic Science.  If you were unable to attend the Induction Period, I will meet you later at the practical support workshops.  I hope you all enjoy your time studying on the programme, whether you are studying for the postgraduate certificate, postgraduate diploma or MSc. The postgraduate certificate and diploma require the study of modules through distance learning using Blackboard as the virtual learning environment (VLE) in combination with laboratory based learning.  This form of learning will probably represent a new experience for most, if not all, of you.  It will require you to be highly motivated and is by no means an easy option. 

The use of distance learning will require you to be computer-literate, and be comfortable using ‘standard’ software on a computer (at home/work or here at the University).  If you have not had any prior experience of distance learning, you will need to think carefully about how you might feel about this style of delivery.  However, I firmly believe that you will find this approach to study rewarding and enlightening, with the advantage that generally you can decide when you will carry out your study.  There will be occasions when you will need to be available at a particular time to take part in "chat room" type tutorial sessions. 

Forensic Science is an area of study requiring a lot of hands on experience.  Hence we have included practical support modules to develop your practical skills.  These workshops are residential and will take place in approximately two-week blocks.  They will provide the opportunity to meet the people at the other end of a computer interface and should add considerably to your overall enjoyment of the course.  Forensic Science is also wide-ranging and you will have entered on the programme with a wide spectrum of previous study, ranging from those who may have done little science to those who may have taken an undergraduate degree in the forensic area. It will mean that some of you will have to study harder, especially at the onset of a module, to be acquainted with the fundamental principles. However, part of the learning process will involve interactive tutorials and you should make the best use of each other's knowledge and skills.

Those of you completing the MSc will have to carry out an extensive research project.  The experimental part of this will need to be undertaken at the University unless you can provide satisfactory evidence that you can carry out the work elsewhere.  Preparation for the project will occur prior to you coming to the University for your residential sessions,





Dr Andy Platt (a.platt@staffs.ac.uk) 


                                 


+ 44 1782 294784
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1.0
WHAT DO I STUDY?

Our courses are offered on a credit rated modular scheme.  You can elect to study for the postgraduate certificate (PgC), postgraduate diploma (PgD) or MSc.  The core modules for each stage are set down in the course structure diagram below.  
1.1 Course Structure (Core Modules)

	
	Postgraduate Certificate, Postgraduate Diploma  and MSc Forensic Science

Modules 1-4
	Postgraduate Diploma and MSc Forensic Science

Modules 5-8
	MSc Forensic Science

	Block 1
	Methods of Crime Detection
	Methods of Chemical Analysis
	Independent

Research

Project

	Block 2
	
	Drugs and Toxicology
	

	Block 3
	Firearms, Fires and Explosions
	DNA Profiling and Analysis of Biological Evidence
	

	Block 4
	Practical  Support 1
	Practical  Support 2
	


1.2 CoNTENT of MODULES 

1.2.1 Methods of Crime Detection

This theory module, unlike other theory and practical modules, is a double module worth 30 credits and will introduce you to the nature and scope of Forensic Science, crime scene processing, some important aspects of contact evidence, and aspects associated with expert witness and the legal system.

	Nature and scope of Forensic Science
	An overview of the role of forensic science in the investigation of crime, the fundamental principles of the scientific evaluation of evidence and how the provision of forensic science services is organised and accredited in the UK.


	Crime scene processing
	This will provide an overview of how crime scenes are managed but will focus on the roles played by scientific support personnel at the crime scene and the recovery, packaging and storage of physical evidence.

	Aspects of contact evidence
	To include: The individuality of fingerprints.   Methods of fingerprint classification.  The principles of visualisation and enhancement of latent fingerprints, and fingerprint analysis and identification.  The impressions made by footwear and bare feet.  Evidence provided by hairs and other fibres, glass, paint, blood spatter, tool marks and document analysis. 


1.2.2 Firearms, Fires and Explosions

In this module you will learn about a variety of aspects of the forensic analysis related to guns, fires and explosions.  

	Fire arms
	The types of firearm and ammunition used, ballistics (internal, external and terminal), the examination of suspect firearms and spent ammunition, and the collection and analysis of gunshot residues.  

  

	Fires and fire scene investigation
	The nature of fires; their initiation, propagation and the types of combustion and behaviour of fires as a function

of the space available to them will be covered.  The use of chemical analysis for the detection of accelerants, location of the seat of the fire and identification of the source of ignition.



	Explosives and explosion scenes        
	Classification of explosives (deflagrating, detonating, chemical, mechanical and others) and examples of those types of common explosives used by terrorists.  The type of damage generally inflicted by each type and the forensic approach to the investigation of the scene of an explosion.  Collection and laboratory analysis of evidence.  


The theoretical aspects will be highlighted by suitable case studies to illustrate how the principles are applied in a practical situation.  

1.2.3 Practical Support Module 1

This module is aimed at offering practical experience of the methods of evidence analysis and recovery addressed in the theory module, Methods of Crime Detection.  It will require your attendance at the University for around two weeks.  During this time you will work either individually or as teams to analyse a range of evidence types such as:

	Fingerprints
	Including dusting and lifting, chemical enhancement, digitisation, ‘marking up’ and comparison.



	Foot/Shoe marks  
	Including electrostatic lifting, casting and production of sample marks for comparison.



	Hairs and fibres  
	By light microscopy, FTIR microscopy and Raman spectroscopy.



	Document and inks  
	Using ESDA, Filtered light analysis, Raman spectroscopy, thin layer chromatography and UV-visible spectroscopy.


	Paint  
	By FTIR / FTIR microscopy, scanning electron microscopy coupled with energy dispersive X-ray spectroscopy (SEM-EDX) and Raman spectroscopy



	Blood spatter
	Interpretation, including identification of ‘point of origin’.


It will culminate with you as part of a team going to our crime scene house and processing one or more scenes.  You will then analyse all the evidence your team collects back in the laboratory (all relevant elimination samples will be supplied).  Finally as a team you will produce a report on your findings and conclusions.

By completing these three modules successfully, you will be entitled to the PgC Award in Forensic Science.

1.2.4 Methods of Chemical Analysis Module

For each analytical approach you will learn about the fundamental principles and potential applications in forensic work.  You will particularly study the evaluation and comparison of techniques for specific analytical applications, such as different processes for the analysis for illegal drugs.  The list of techniques you will address is comprehensive and includes: 

	Separative Methods
	Thin layer chromatography, gas chromatography, high performance liquid chromatography, supercritical chromatography, ion chromatography, capillary electrophoresis.



	Spectroscopic Methods
	Mass spectrometry, UV-VIS molecular spectroscopy, atomic spectroscopy, molecular fluorescence spectroscopy, chemiluminescence spectroscopy, Fourier Transform infrared spectroscopy, Raman spectroscopy, nuclear magnetic resonance spectroscopy.



	Other Methods
	X-ray methods, thermal methods, electrochemical methods (polarography ion selective electrodes), scanning electron microscopy.


1.2.5 Drugs and Toxicology

This module is concerned with the many aspects of forensic science relating to drugs and toxic substances, including controlled drugs, alcohol, poison and ergogenic substances.  The fundamental processing of absorption, distribution and metabolism for target and non-target specificity and toxicokinetic modelling are dealt with. 

	Drugs of Abuse
	An overview of current legislation relating to controlled drugs and alcohol, and other drugs, with particular emphasis on the Misuse of Drugs Act.



	Synthesis
	Methods of clandestine synthesis, extraction and purification of illicit drugs will be described and discussed, with appropriate examples, and the reasons why such knowledge is of value to forensic science will be evaluated.



	Detection
	Methods of detection, identification and quantification for profiling of drugs will be described.  The types of sample material typically encountered will be identified, and protocols for bulk and trace drugs analysis evaluated.



	Poisons

	Classic and current poisons will be evaluated in terms of their origins, properties, potential routes of exposure and impacts.


1.2.6
DNA Profiling and Analysis of Forensic Evidence

In this module you will learn about a variety of aspects of the forensic biology related to obtaining and recording evidence of a biological nature.  As such you will be investigating DNA profiling, forensic entomology, forensic anthropology and some aspects of pathology.  The evaluation of hairs and fibres and blood pattern analysis will be covered in Methods of Crime Detection and form a strong link with the themes of this module.  The theory will be highlighted by suitable case studies.  The forensic examination of evidence of a biological nature is divided into specialist fields roughly along the lines indicated above. 

	DNA Profiling
	You will thus learn about sampling for DNA, the process of obtaining DNA from evidence and the reporting of this evidence.



	Forensic entomology
	Theory will be augmented by evaluation of the decomposition of chicken corpses by insects over the time period of the module.  Factors influencing the succession of insects onto a corpse will form part of the analysis.



	Forensic Pathology and Anthropology   
	Often all that is left of a crime victim are the bones.  In order to understand how bones can give you information about a crime we will use case studies to show how dental and skeletal remains can provide this information.  A detailed knowledge of human anatomy is not required for this section of the module, but you should be aware of the major bone groups.  The pathology will cover changes occurring soon after death and how these can be used to determine the time of death, decomposition, skeletonisation and mummification, determination of the cause of death and identification from the remains of bodies and skeletons. 




1.2.7 Practical Support Module 2

This module is workshop-based and will require your attendance at the University.  You will carry out a comprehensive range of practical exercises, designed to allow you to evaluate the potential of a particular technique for a particular analysis.  For the experiments you will work in small teams (3 or 4) but you will produce individual reports.  Some examples of exercises are:

	Drug analysis
	Allowing evaluation and comparison of different chromatographic approaches (gas and HPLC) and capillary electrophoresis.



	Fire accelerant
	To allow examination of the effect of burning on the identification of accelerants and the use of headspace analysis.



	Environmental
	For example, analysis of aluminium in a water effluent designed to allow analysis, evaluation and comparison of a range of spectroscopic approaches.




	Barbiturate analysis
	Allowing comparison and evaluation of chromatographic and spectroscopic (Raman and FTIR) techniques).



	DNA Profiling


	To illustrate sample preparation and the different approaches for obtaining DNA information from blood, saliva, semen, hair, etc.



	Explosives Analysis


	To allow comparison of a range of techniques for the analysis of explosives and explosion residues, including scanning electron microscopy.


Successful completion of these four modules in addition to those forming the PgC entitles you to the award of PgD in Forensic Science.

1.2.8 Independent Research Project

The research project is the culmination of the Masters award and its importance is reflected in the 60 credits (equivalent to four modules) allocated to it.  Students aiming to complete in the minimum time period will normally start the practical work directly after completing the practical support workshops.  The total number of learning hours for the project is 600 hours.  Part of this time will have been taken up in the preparation before your practical workshops, and more will be taken up during interpretation of results and producing the dissertation, but it is estimated that you will need 6 ‑ 8 weeks to carry out the practical work.  Other students will need to devote the same number of hours to the project but can spread them over a longer period of time should they wish.  Unless a project topic has been agreed for you to conduct outside the University, you will still need to attend to carry out your experimental work and you will need to negotiate with your supervisor suitable times to attend.  For international students, you might find it appropriate to carry out your experimental work directly after completing your workshop for the Practical Support 2 Module.

It is worthwhile discussing potential ideas for an area of study at an early stage and no later than the start of the final block for the PgD.  The project dissertation is likely to amount to 20,000 words and will require much dedication, initiative and original thinking by the student.  You will have a supervisor to discuss development of the practical work, analysis and evaluation of results, and writing and presentation of the dissertation.  For most of you, the writing up will probably be completed away from the University, so you will need to remain in touch with your supervisor.  You will probably find writing of the report to be one of the most difficult and testing experiences you have met.  It is important that you keep in regular contact with your supervisor and set yourself a strict timetable for completing your write-up of your dissertation to meet the stipulated deadline for handing in.

1.3 Mode of Delivery

Each module runs over a nine-week period, but the practical support modules will be more intense and will involve approximately two-week residential workshops (see Section 1.3.2).  For the four modules (Firearms, Fires and Explosions, DNA Profiling and Analysis of Biological Evidence, Drugs and Toxicology, and Methods of Chemical Analysis) there are eight weeks of directed learning activities followed by a final week for completing outstanding work.  Methods of Crime Detection is a double module running over two consecutive 9-week blocks.  It will have more activities and contains talks by experts on the delivery of evidence in court, plus a presentation as an expert witness.  These activities will be done at the University and involve attendance of three days, added on to the practical support module 1.  You should expect to spend about 15 hours per week studying for each module, amounting to 30 hours for students intending to complete in the minimum period and about 15 hours for students taking only one module at a time.

A flowchart is shown on the next page indicating the ways you could progress through the programme, ranging from ~12 months to 5 years.  The programme is not completely flexible since there is some sequencing of modules due to the unique use of laboratory based learning and VLE.  However, there should be sufficient flexibility to suit most learners.

Postgraduate Certificate
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   Complete in 1 year                                                             Complete in 2 years

   Blocks 1+2: Methods of Crime                                           Year 1: Either blocks 1 + 2 plus

          Detection                                                                   block 3, or blocks 1+2 only

   Block 3: Firearms, Fires and 

                 Explosions                                                           Year 2: Either blocks 3 + 4, or 

   Block 4: Practical Support 1                                                           block 4 only



                                                                                                Leave with

      







         Certificate
                                             Postgraduate Diploma




    Complete in 1 year     Complete in 2 years     Complete in 3 years       Complete in 4years

     Blocks 1 - 8                 Year 1: Blocks 1-4      Year 1: Either blocks       Years 1 + 2: 

                                  Year 2: Blocks 5-8                 1-4, or 1-3 or           Complete modules

                                                                                       1 and 2                      1-4 in sequence

                                                                       Year 2: Either blocks

                                                                                 5-7 or 5 and 6      Years 3 + 4

                                                                             or 4, or 3 and 4        Complete modules

                                                                         Year 3: Remaining              5-8 in sequence

                                                                                         modules                                                                                                                                     



                                                                                                  Leave with

                                                                                                  Diploma            

                                                          Masters




        Complete in 1 year         Complete in 2 years           Complete in 3-5 years:

         Carry out project           Year 1: Complete              Effectively you will be able to spend

         after completing                         Diploma              your remaining time after completing 

         Diploma                                                               the Diploma to complete the MSc

                                               Year 2: Carry out

                                                            Project               

FLOWCHART OF VARIOUS STUDY MODES

Once you have successfully completed all seven modules, you will be able to start your experimental work for your project to complete your MSc.  You will have started preparation for your project in the block before the practical work commences.  More details on the project are contained in Section 1.3.3.

1.3.1 Blackboard - the VLE System 

We have given a lot of consideration of which VLE to adopt and finally decided on Blackboard.  You will see on the page you picked up the link for this Student Handbook that there is also a link to instructions on the use of Blackboard.  Until you are enrolled on the programme you will not have access to the modules.  For these you will need a username and password, both of which you will receive once you have enrolled on the programme.

Just to preview what will happen when you have access to a module, you should firstly come across an Announcement Page, welcoming you to the module and informing you of what you need to do to study on the module.  You will be directed to Course Documents which will have the various activities listed.  The first activity will introduce the module to you and have a link to the Module Handbook.  You should now be in a position to start your subject specific learning by going to your first activity.  Activities will be released to you a week in advance.  Each activity will have some learning material, most probably html files or Powerpoint slides, a quiz to test your learning and a short assignment encouraging you to undertake further reading.  The quizzes and short assignments contribute to formative assessment and do not contribute to your overall mark of the module.  They need to be submitted on-line and you are advised to carry out all of this formative assessment to obtain feedback on how well you are progressing on the module. 

Between 3 and 5 weeks you will receive your first assignment for the module.  This will need to be completed and submitted by a set deadline.  In week 8 you will receive the second assignment for the module.  These assignments will also be submitted through Blackboard, but form summative assessment, which determines the overall grade for a module.  Note: Methods of Crime Detection has four elements of assessment and you should refer to the module handbook to see how the scheduling of assignments is organised.

The other aspect of the Blackboard system you will make use of is the "chat room" facility.  Once a week per module you will arrange a time for a group discussion without the presence of a tutor.  You will be allocated to groups by the module tutor.  Should your group decide that you need to organise a chat room with your tutor, you will select someone to organise an appropriate time to set up this chat room.  If for some reason your tutor is not available, you should contact your programme leader for advice.

All students enrolled on the programme should have access to Blackboard by 1st September.  This will allow time for you to become familiar with the system before learning commences, as well as ask questions to resolve problems.  For those of you attending the Induction Session (and we strongly recommend that you make every effort to do so) there will be tutorials on the use of Blackboard and on Library Resources.

1.3.2 Practical Support Modules

These modules will require.  There are two Practical Support modules, both of which require attendance at the University in June - July. Postgraduate Certificate students only attend one of these Practical Support modules, whereas MSc and Postgraduate Diploma students attend both. For Practical Support 1, you attend for 2 weeks, with classes all day each day during the working week.  For full-time MSc and Postgraduate Diploma students, the order in which you do these modules is unimportant and you will either do Practical Support 1 followed immediately by Practical Support 2 or vice versa, amounting to a block of 4 weeks in total.  Part-time MSc and Postgraduate Diploma students attend Practical Support 2 one year after they attended Practical Support 1.  Depending on student numbers, both Practical Support modules are repeated up to three times each.  At this stage (Sept 2009), it is too early to be able to inform you of the exact dates of your attendance, although it is anticipated that it will be for the appropriate number of working weeks sometime between 14 June 2010 and 25 July 2010.  The information on your exact dates of attendance will be made available at around Easter 2010.  Additionally, in order to complete the practical aspects of their project, most MSc students will need to attend for the equivalent of a further 6-8 weeks after the end of the Practical Support classes (see Section 1.3.3).  For the duration of your attendance at the University, we plan to offer you University accommodation (there is a charge made for this).  Whilst this accommodation is relatively inexpensive, it is adequate but does not provide the level of luxury offered by a hotel.  

Full-time, 1st year part-time and PgC students will carry out their expert witness part of the Methods of Crime Detection Module during their attendance at Practical Support 1. The remainder of your time will be directed to your laboratory work.  You will work in small groups on experiments for which you will have received schedules in advance through the distance learning preparation.  Remember part of your activity for Practical Support 1 will involve a crime scene scenario set up at our purpose-designed scenes of crime house.

For each of the workshops you will have a contact of 80h, amounting to ~ 40h per week or 8h per day.  In addition, in the evenings and weekends, you will need to devote time for appraising results and producing reports, amounting to about 15h per week.  You can see these sessions will be intense but they should be enjoyable.

	
	15-Sep-09
	INDUCTION (1 day)

	
	28-Sep-09
	 
	15/30 hr.
	 
	 
	 
	 
	 

	
	5-Oct-09
	 
	15/30 hr.
	 
	 
	 
	 
	 

	
	12-Oct-09
	 
	15/30 hr.
	 
	 
	 
	 
	 

	
	19-Oct-09
	 
	15/30 hr.
	 
	 
	 
	 
	 

	
	26-Oct-09
	Module 1 
	15/30 hr.
	 
	 
	 
	 
	 

	
	02-Nov-09
	or 1&4
	15/30 hr.
	 
	 
	 
	 
	 

	
	09-Nov-09
	 
	15/30 hr.
	 
	 
	 
	 
	 

	
	16-Nov-09
	 
	15/30 hr.
	 
	 
	 
	 
	 

	
	23-Nov-09
	 
	15/30 hr.
	 
	 
	Total 150/300 hours
	 

	
	30-Nov-09
	
	
	
	
	
	
	

	
	07-Dec-09
	
	 
	15/30 hr.
	 
	 
	 
	 

	
	14-Dec-09
	
	 
	15/30 hr.
	 
	 
	 
	 

	
	21-Dec-09
	
	Student Vacation
	
	 
	 
	 
	 

	
	28-Dec-09
	
	Student Vacation
	 
	 
	 
	 
	 

	
	4-Jan-10
	
	Student Vacation
	 
	 
	 
	 
	 

	
	11-Jan-10
	
	
	15/30 hr.
	 
	 
	 
	 

	
	18-Jan-10
	
	Module 1
	15/30 hr.
	 
	 
	 
	 

	
	25-Jan-10
	
	or 1&5
	15/30 hr.
	
	
	
	

	
	01-Feb-10
	
	
	15/30 hr.
	 
	 
	 
	 

	
	08-Feb-10
	
	 
	15/30 hr.
	 
	 
	 

	
	15-Feb-10
	
	 
	15/30 hr.
	 
	Total 150/300 hours

	
	22-Feb-10
	
	 
	15/30 hr.
	
	
	
	

	
	01-Mar-10
	
	
	
	
	
	
	

	
	08-Mar-10
	
	
	 
	15/30 hr.
	 
	 
	 

	
	15-Mar-10
	
	
	 
	15/30 hr.
	 
	 
	 

	
	22-Mar-10
	
	
	
	15/30 hr.
	 
	 
	 

	
	29-Mar-10
	
	
	
	15/30 hr.
	 
	 
	 

	
	05-Apr-10
	
	
	
	15/30 hr.
	 
	 
	 

	
	12-Apr-10
	
	
	Student Vacation
	
	 
	 
	 

	
	19-Apr-10
	
	
	Student Vacation
	
	 
	 
	 

	
	26 -Apr-10
	
	
	Module 2
	15/30 hr
	 
	 
	 

	
	03-May-10
	
	
	or 2&6
	15/30 hr.
	 
	 

	
	10-May-10
	
	
	 
	15/30 hr.
	
	 

	
	17-May-10
	
	
	
	15/30h 
	Total 150/300 hours

	
	24-May-10
	
	
	
	

	
	31-May-10
	
	
	
	Preparation for Practical Support and Project

	
	07-Jun-10
	
	
	
	
	
	
	

	
	14-Jun-10
	
	
	
	
	
	
	

	
	21-Jun-10
	
	
	
	Commencement of practical support modules

	
	
	
	
	
	Dates of attendance dependent on 

	
	
	
	
	
	year and mode of study

	
	
	
	
	
	
	
	
	

	
	12-Jul-10
	
	Start of six-week long project practical work undertaken by full-time MSc Students (part-time MSc students typically spread the practical work for their project over the first approx 7 months of an academic year)
	


2.0
programme aims and Outcomes

2.1
Programme Aims

· To provide a coherent learning experience to expand the students' knowledge of scientific principles in order to understand the needs of forensic practitioners.

· To train the student to become proficient in the collection and analysis of evidence, especially from simulated crime scene scenarios (as undertaken by Scenes of Crimes Officers (SOCOs)).

· To develop skills in the operation of an extensive range of equipment and instrumentation encountered in the analysis of forensic evidence.

· To encourage team working for learning of both theoretical and experimental aspects of forensic science.

· To widen the experience of the use of VLE in the delivery of educational material and to develop skills in independent learning.

· To provide a forum for discussing forensic science on an international scale.

· To develop research skills and innovative thinking in each of the students, especially in the carrying out of a substantial independent research project.

· Particularly through the independent research project, to enable each student to become expert (to the level of the practitioner) in the understanding and operation of a limited range of analytical equipment.

· To develop the students' transferable skills further, especially in the communication and reporting of evidence in a fashion to be understood by the general public.

· To provide an enjoyable (and value for money) learning experience.

2.2
COMMENTARY ON AIMS

The programme aims are devised to meet three challenges:

1. To reach a standard of education expected of a postgraduate level.

2. To produce graduates employable as practitioners in forensic science related vocations.

3. To achieve challenges 1 and 2 through the use of a combination of distance learning and residential practical sessions.

Section 2.3 on Programme Outcomes provides concise statements of what should be achieved at each stage of the postgraduate programme.  The course structure, shown in Section 1.1, is devised to achieve the learning outcomes.  The teaching and learning strategy, with particular emphasis towards the balance between modules taught entirely through a Virtual Learning Environment (VLE) and those principally taught through the residential laboratory based learning, is discussed in Section 1.3. 

2.3
Programme Outcomes

The learning outcomes are expressed as two overarching outcomes plus eight stage outcomes:

Overarching outcomes
1. Understand comprehensively the theory and practice of the operation and limits of modern instrumentation in order to make informed selection of methodologies and instrumentation for analysis of particular forensic evidence.

2. Critically evaluate results from the analysis of physical, chemical and biological evidence and appraise their value within the explicit context of research and development activities in forensic science.

At the certificate stage learners should be able to:

3. Critically evaluate methodologies for the collection and analysis of physical evidence from crime scenes, especially in relation to continuity, contamination and preservation.

4. Competently and confidently operate equipment and carry out techniques for the processing of evidence.  This should include the integration of new approaches and ideas used to advance research and scholarly activity in forensic science.

5. Write expert reports, understandable to the lay person, which evaluate the implications, value and limitations of results, and demonstrate a critical awareness and reflection of current developments in the analysis of evidence.

In addition, at the diploma stage learners should be able to:
6. Demonstrate an in depth understanding of the scientific principles behind the use of modern equipment for the analysis of forensic evidence - including an assessment of strengths and weaknesses, and propose developments to advance the forefront of and assist the practitioner in forensic analytical techniques.

7. Critically evaluate the significance, value and importance of biological information to forensic science, especially with reference to research into DNA-profiling, entomology and anthropology.

8. Integrate results and information from chemical and biological analysis to derive conclusions that are understandable to the lay person and defendable in a courtroom. 

In addition, at the MSc stage students should be able to:

9. Devise and carry out a substantial coherent experimental programme in a specific area of forensic science to produce novel results and demonstrate originality in application, theory and practice, whilst showing compliance with current standards of safety and ethics.

10.  Produce an extensive independent report which demonstrates a synoptic and systematic understanding of concepts and which relates findings and conclusions to current practice and research in forensic science.

2.4 MAPPING OF OUTCOMES

Table 1 maps award outcomes to the eight categories of:

· Knowledge and understanding
· Learning 
· Enquiry
· Analysis
· Problem Solving 
· Communication
· Application 
· Reflection
Table 2 maps module outcomes to programme outcomes according to the numbering indicated in section 2.3. 

Table 1.  
Programme Outcomes Mapped Against Staffordshire University 


Learning Outcomes

	Programme Outcomes
	SU Learning Outcomes

	
	Knowledge and understanding
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Table 2.  
Module Outcomes Mapped Against Programme Learning Outcomes
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2.5
Learning Outcomes of Individual Modules
Information (module handbooks) for each of the modules is contained within the material posted on Blackboard.  However, as a general summary of the content of modules, the learning outcomes for each module are reviewed below. 

2.5.1
Methods of Crime Detection

· Understand the scientific principles in order to appraise with confidence theoretical aspects of evidence collection and preservation and, in the case of specific types of contact evidence, analysis, evaluation and interpretation (knowledge, learning).
· Synthesise, evaluate and appraise information on the nature and scope of forensic science, crime scene processing and specific aspects of contact evidence in order to contribute effectively in tutorial sessions and in the production of group and/or individual written assignments (learning, enquiry, communication, reflection).
2.5.2
Firearms, Fires and Explosions

· Understand the scientific principles in order to evaluate and appraise critically evidence and results from the examination of firearms and related material, especially in relation to its value in court (knowledge, learning, enquiry, analysis, application).

· Understand the scientific principles of fire chemistry and fire spread in order to appraise critically evidence from fire scenes, especially in especially cause (application, enquiry, learning, analysis, application)
· Understand the scientific principles of explosives and explosions, especially to determine composition of products and calculate explosive power, and relate this understanding to the critical analysis, assessment and evaluation of evidence from scenes of explosions (knowledge, learning, application, enquiry, analysis, problem solving, reflection, communication).
2.5.3
Practical Support Module 1

· Become familiar with the operation of and develop skills in the use of a wide range of specialised equipment (learning, analysis, application).
· Interpret data and relate crime to potential suspect for a range of evidence (knowledge, problem solving, analysis, application).
· Collect evidence correctly from simulated crime scene, paying due consideration to avoidance of contamination and accurate packaging and recording, and critical appraise the outcomes of the analysis in relation to the crime scene (knowledge, problem solving, analysis, application, enquiry).
· Work effectively as part of a team and make positive contributions to analysis and critical appraisal of results (knowledge, application, communication, reflection, learning).
· Produce practical and crime scene reports containing critical analysis of results with due consideration of relevant information in the literature (knowledge, learning, enquiry, analysis, communication, application, application, reflection).
2.5.4
 DNA Profiling and Analysis of Biological Forensic Evidence

· Understand the scientific principles in order to appraise with confidence a range of Forensic Biological techniques (knowledge, learning).
· Evaluate and compare the appropriateness of different techniques for the analysis of forensic-related evidence of a biological nature (knowledge, enquiry, analysis, problem solving).
· Synthesise, evaluate and appraise information on forensic biological techniques in order to contribute effectively in tutorial sessions and in the production of group and/or individual written assignments (learning, enquiry, communication, reflection).
2.5.5
Drugs and Toxicology

· Understand the key legislation relating to drugs of abuse, the key methods of drug analysis and illicit drug synthesis, and the scientific principles needed to sensibly interpret toxin-related data (knowledge, learning).
· Evaluate and compare the different approaches to drug analysis, and the appropriateness of different techniques for the analysis of toxin-related evidence (knowledge, enquiry, analysis, problem solving).
· Synthesise, evaluate and appraise information on drugs and poisons from a variety of viewpoints in order to understand effectively the problem within the field (learning, enquiry, communication, reflection).
· Effective communication within the electronic media (analysis, problem-solving, enquiry, communication).
2.5.6
Methods of Chemical Analysis

· Understand the scientific principles in order to appraise with confidence a range of chemical analytical techniques (knowledge, learning).

· Evaluate and compare the appropriateness of different techniques for the analysis of forensic-related evidence’ eg drugs, fire accelerants (knowledge, enquiry, analysis, problem solving).
· Synthesise, evaluate and appraise information on analytical techniques in order to contribute actively in tutorial sessions and in the production of group and/or individual written assignments (learning, enquiry, communication, reflection).
2.5.7
Practical Support Module 2

· Develop skills in the use and operation of a wide range of analytical techniques to obtain reliable and accurate results and to evaluate influence of changes in operating parameters (analysis, application, problem solving).

· Interpret practical results, assessing their reliability, and critically appraise their significance (knowledge, problem-solving, analysis, application).

· Work effectively as part of a team, making positive contributions to analysis and critical interpretation of results (knowledge, communication, reflection, learning).
· Produce practical reports which show understanding, evaluation and critical appraisal of results with due consideration of information in the literature (knowledge, learning, enquiry, analysis, communication, application, reflection).

2.5.8
Independent Research Project 

· Search literature sources, to produce a critical appraisal of the current research in a specific area of forensic science (knowledge, learning, enquiry, analysis).
· Devise and carry out an appropriate experimental programme to meet a series of set aims and objectives (knowledge, problem solving, application).
· Interpret a range of novel results making use of initiative and originality of thinking (enquiry, problem solving, analysis, application).
· Produce an extensive report which effectively describes the research carried out and demonstrates a sound understanding of both the practical and theoretical aspects, especially in the synthesis, evaluation and analysis of results and concepts (knowledge, learning, enquiry, analysis, problem solving, communication, application, reflection).
3.0
How will I be Assessed?
To be successful on your award, you will need to complete the summative assessments for the individual modules.  However, assessment should also provide feedback on how well you are doing, especially for a multi-disciplinary award such as forensic science with a wide range of qualifications of its intake.  For this reason there is virtue in having assessments or submitted activities which do not count towards the grades you achieve for individual modules and for the overall award – these are often referred to as ‘formative’ assessments.  We have included both formative and summative assessments in the study guides developed for each of the modules in the award and both types are discussed in this section of the handbook. 

3.1
Summative Assessments

All of the assessment for the award consists of coursework rather than traditional examinations.  The coursework can take a number of forms including essays, reports, annotated bibliographies and a range of shorter submitted tasks (such as short responses to questions, evaluations of documents, critical analyses and comparisons).  Most of the modules taught entirely through VLE will contain two components of assessment, roughly timed to occur at the half-way point and at the end of the module.  Those of you doing the PgD over the minimum period of time will receive two assignments at around the same stage since you will be studying two modules in a specific study block.  This situation must prevail to cope with cohorts, who are studying within different time frames, running alongside each other.  Information on the format required for each assessment is provided in the module handbook, or in the information that is associated with each week’s activity for a specific module.  Make sure that you read the instructions and guidance on assessments carefully – too many learners do badly on assessments simply because they don’t take the time to establish precisely what is being asked of them!  If you are in doubt, contact your tutors using the methods outlined in section 5.1.

The assessment workload has been devised to ensure that the distribution of work across the award is appropriate, equitable and balanced.  This balance comprises two elements: 

· The workload is approximately equal regardless of the combination of modules taken.

· You should experience a range of assessment types across your award that is delivered in such a way that the assessment load is as even as possible throughout the duration of the course.  

You will also need to carefully read the University policy on academic dishonesty – particularly on cheating and plagiarism, which can be found here:

http://www.staffs.ac.uk/schools/sciences/projects/plagiarism/
Plagiarism is a serious matter.  It is defined in the University’s Award Regulations as “the representation of another person’s work, without acknowledgement of the source, as the student’s own for the purpose of satisfying formal assessment requirements”.  It is a form of cheating and the consequences will be the same as if you were caught cheating in any exam - your award may not be granted or your classification may be reduced severely.

One obvious form of plagiarism is when you copy another student’s piece of work.  Another form of plagiarism is copying large chunks from a textbook, journal article or web site.  Your assignments should be original!  Merely changing the odd word or making slight alterations to the order of words taken from another source still constitutes plagiarism.  It is expected that you make reference to the work of others.  It is even acceptable to have quotations from other sources but it is not acceptable to include material from another source without citing that source.  Increasingly, we are using plagiarism detection software to screen assignments before assessing them.

As an assurance of quality, another member of the teaching team will also second mark a proportion of your work.  Specimens of submitted work will also be scrutinised by the external examiner for the Award.

3.2
Formative Assessment

Formative assessment does not count towards your module grades but it is an important part of undertaking a distance learning course.  Information in the weekly activities will direct you to undertake many tasks that are not assessed – this is part of the ‘active learning’ approach that is fundamental to the way in which we have approached the design of the course.  We would advise you work through all of these tasks because only by doing this will you be able to achieve the knowledge and skills you need and fully gain from the experience of study at postgraduate level.  

For some of the formative tasks you will be able to immediately self-assess by comparing your answers or notes to those included in the study guide.  For some of the formative tasks you will be directed to submit work to the tutor or share work with your learner group.  You will sometimes be provided with individual feedback from tutors on such formative assessments, sometimes with collective feedback commenting on the profile of work across the group.  

When work is shared with your learner group, you can compare your work with that of others, comment on each other’s work and sometimes work collaboratively on producing joint documents that are then evaluated.

3.3
Submitting Work

The principal method of submitting work will be through the VLE Blackboard facilities.  Formative work will mainly fall in the area of on-line tests, called "quizzes" in Blackboard terminology.  Submission of summative assignments will use the "Tools: Digital Dropbox" facility in Blackboard; this facility provides a record of when the assignment was submitted, an important feature bearing in mind the comments on deadlines in the next section (3.4).  However, there are two back-up methods should there be problems with the Blackboard facility:

1. You can e-mail your file as an attachment to the tutor setting the assignment.  Make sure that you indicate clearly in the main text of the e‑mail that your assignment is attached, and copy the e-mail to the award leader (a.platt@staffs.ac.uk) as a precautionary measure.  The tutor should reply to confirm receipt of the e-mail and the assignment.

2. You can print out your assignment and post it to your tutor.  This print out would need to reach the tutor by the deadline and it is advisable to pre‑warn the tutor (telephone or e-mail) of your intention to send the assignment in the post.


Whatever the approach you adopt, especially for summative assignments, always keep at least one back-up (electronic and/or hard) of your assignment - it is better to be safe than sorry.

3.4
Deadlines 

Explicit deadlines for submission of formally assessed work will be included in the documentation that you receive for each taught module.  It is vitally important that you do everything that you can to meet these deadlines (as laid down in the module handbook) and study guide when submitting formally assessed work.  If you do not do this, you will only get behind with the programme of work and compound the pressure on you at later points in this and subsequent modules. 

For any taught module, there is one explicit and final deadline that is set for the submission of all summative assessments.

Work submitted for formal assessment after this final deadline will receive a mark of zero.

All summative assessments for a learner’s current module(s) must be received before the relevant final deadline.  If you fail to meet a deadline but have reasons for it, you must follow the extenuating circumstances procedure, where a panel will assess your reasons for late or non handing in of coursework.

For further details on extenuating circumstances, please refer to this URL:

http://www.staffs.ac.uk/images/extenuating_cir_tcm68-15855.pdf
3.5
Getting feedback

You will receive feedback on submitted work.  We normally supply this within four weeks following submission - usually by e-mail, mainly using the facility within the VLE, Blackboard, although, for some work, the use of postal mail may be more appropriate.  You will be advised which method is to be used for particular pieces of work.  Marks will be given in as a grade point along with a feedback form showing the tutor's comments on the strengths and weaknesses of the particular assignment.  

All grade points must be considered as provisional until they have been confirmed by the Award Board.

3.6
Withdrawals and Intermitting on Awards

You may not withdraw from a module later than 2 weeks after the start of the module, if you are a continuing student, or 3 weeks after the start of the module, if you are a new student, unless you are changing your mode of study or intermitting from your award.   You must also have not [by that time] submitted any summative assessments for that module.

If you do not formally notify us that you wish to withdraw from a module within this 6-week period, and then fail to submit any assessments, you will be deemed to have attempted the module.   You will then receive a zero mark for the module, leading to module failure, and be referred, unless a claim for extenuating circumstances is received.

If you have submitted any formally assessed work for a module, you will receive a [combined] mark for the piece(s) of work that has/have been submitted up to the point of their withdrawal.  Normal referral procedures will then apply if necessary.

If you legitimately withdraw from a module, you can reclaim your module registration fee for that module, less an administration charge of £50.  You can elect to keep the resource pack [for the modules that you withdraw from], and be invoiced for this at cost.  Alternatively, you can return your resource pack to the University unused, (otherwise you will be invoiced accordingly).

You are permitted to intermit on awards in the usual way, taking into account the position above with regard to module withdrawal.

3.7
Assessment Regulations

A copy of the University Postgraduate Academic Award Regulations can be obtained here:

http://www.staffs.ac.uk/current/regulations/academic/
These assessment regulations specify the levels of performance that can be achieved – in the case of this award, these are pass, merit and distinction.  Below, you will find a précis of the criteria (percentage and description) that apply to these levels of performance.  

· Pass (Grade Point 7- 9) - You will demonstrate a sound awareness and understanding of the subject matter.  Assignments are expressed reasonably and coherently.  Work is academically sound, evidencing focussed observations and acknowledging key questions.  There is evidence of sound reading and thorough critical analysis of the available literature.

· Merit (Grade Point 10-12) - You will demonstrate a very good awareness and understanding of the subject matter.  Assignments are expressed cogently and lucidly.   Work is of good quality academically, evidencing well-focussed observations and the addressing of all of the obvious key questions.  There is evidence of sound reading and a thorough critical analysis of the available literature, leading to an output which may have potential for wider use.

· Distinction (Grade Point 13-15) - You will demonstrate an excellent awareness and understanding of the subject matter.  Assignments are well argued and excellently organised.   Work is academically excellent, evidencing perceptiveness, insight and demonstrating creativity and originality.  There is evidence of excellent reading and systematic review

3.8
PROGRESSION

Under normal circumstances, a failure of one 15-credit module at certificate or diploma stages can be compensated provided that you achieve a grade point of at least 4 in the failed module and an overall grade point average of at least 7 average in all the modules has been achieved.  No compensation can be permitted for the independent project completed for the Masters level.
If you fail a module (excluding the project), you have the right to be reassessed in the failed component(s) on one subsequent occasion.  This reassessment will be to a timescale determined by the Award Board at the time of initial failure and will be within the period of two calendar years from the date of the examination board.  When you successfully retrieve a failure in a module or part of a module, the mark recorded will normally be the minimum pass mark for the whole module.  You can only attempt the assessment of any module twice.

If you do not complete the assessment required for a particular module, the assessment is deemed incomplete.  You normally have the right to complete the assessment for presentation on one subsequent occasion, and to a timescale determined by the Award Board (at the time of initial failure), within a period of two calendar years from the date of the Award Board.
3.9
Classification of Your Award

The Award Board has the discretion to make awards at pass, merit and distinction at the certificate, diploma and masters stages based on your total grade points at the particular. See the University Postgraduate Academic Award Regulations for details of the points needed to achieve a particular level.

http://www.staffs.ac.uk/images/postgrad_regs_tcm68-12690.pdf
3.10
INDEPENDENT PROJECT DISSERTATION

The independent project dissertation represents the culmination of the Masters Award.  It will be a piece of work to be proud of and its importance is recognised by the number of credits allocated to it (60 credits, reflecting 600 hours of work).  You will need to decide early, before completing your PgD, whether you want to progress to the MSc as preparatory work will need to begin alongside your study on the PgD.  However, remember actual progression to the MSc level normally requires you to have completed your PgD stage satisfactorily.

The dissertation will amount to 20 000 words and will normally require attendance at the University to conduct your experimental work.  You will have determined your area of study and been allocated a tutor during the final block stage of the PgD.  Through the VLE, you will learn about understanding research and technical report writing and production.  In addition, you will provide a brief literature search of your project area and an outlined plan to act as a platform for discussion with your project tutor.  Thus it can be verified before you start your experimental programme, that the appropriate facilities are available and that the aims and objectives of the study meet the standard and learning outcomes of the project module and the MSc overall.

4.0       HOW WILL I STUDY AND WHAT RESOURCES WILL I NEED?

Unless you have undertaken a distance learning course before, the experience of studying in this way will present you with significant challenges. It is likely to take you a while to ‘find your feet’.  Even those of you who are used to distance learning may find the use of a web-based learning environment and the extensive use of web-based learning resources rather daunting.  Therefore, it is important that you read this part of the handbook carefully and fully appreciate how your studying is to be directed and supported and how you are going to access the resources that you need.

4.1 The Challenges of Postgraduate Study and Distance learning

The most obvious difference between undergraduate and postgraduate study is the greater degree of independent learning that is involved.  This is particularly the case with a distance-learning course.  In a conventional programme you have lectures and seminars to attend which provide a structure and discipline to your learning.   With distance learning you still have a structure to guide your studying (indeed this is often more explicit than in conventional face-to-face teaching), but the discipline of getting down to work on a regular basis has to be more self-generated. In a conventional mode of course delivery you also have regular direct contact with other students (and hopefully tutors!) where you can check your progress, ask questions, share experiences etc…  In distance learning these features of studying are less readily available and as a result it is possible to feel isolated and cut off from both those providing expertise and your peer group of fellow learners.  

You will see from the discussion over the rest of this section (and the next section on support) that we have included various features that should reduce the isolation you feel and which provides for a degree of interaction and mutual support.  We cannot pretend, however, that electronic discussions or phone calls can entirely reproduce the benefits of regular face-to-face interaction - but this is to an extent a feature of the flexibility and convenience of distance learning.  However, the residential practical support workshops will provide personal contact with tutors and fellow students, and some of you will have met each other at Induction.

4.2
Our Approach to Distance Learning

Distance learning is a generic term covering a range of different approaches to studying away from an institution.   We have adopted an approach with the following characteristics:

KEY FEATURES OF DISTANCE LEARNING ON THIS AWARD

· We have combined a structured programme of independent study that you undertake in your home (or work) environment with residential laboratory sessions   

· We have chosen a ‘wrap-around’ method for designing the study guide that you work through for each module.  This means that we utilise books, papers, reports and internet resources to provide much of the core content and then ‘wrap around’ a structured programme of directed reading, tasks and activities and assessment. 

· We are utilising a web-based study environment called BLACKBOARD to contain the module study guides and provide a base from which to access web-based learning resources.   BLACKBOARD also provides facilities for submitting work on-line and interacting with other students in learner groups.  However, as we recognise that all computer-based systems are fallible, we have taken care to have back-up systems in place if for any reason you are unable to use on-line methods. 

· Rather than expect you to find copies of key readings we will provide you with a learning pack for each module as part of your course fee.  This may include copies of core texts and packs of key papers and chapters (where appropriate). You will also be directed to access resources on-line such as institutional web pages, on-line reports, databases and electronic journals. 

4.3
Induction and Enrolment onto the Course 

Once you have been accepted onto the course, and have confirmed that you will take up the offer of a place, you will be allocated a temporary account within our Blackboard VLE.  In addition, you will be invited to an induction workshop.  Attendance at the workshop is not compulsory, but is highly recommended.  You will meet other learners on the awards, and be able to put a face to a person at the other end of a computer keyboard.  In addition, you will meet the staff, see the facilities and have an introductory session on how to use Blackboard.  For those of you unable to attend do not despair.  You will meet fellow learners and tutors at the residential sessions and information on how to use Blackboard is contained within Blackboard itself.  This information is both easy to locate, once you have logged on to the system, and easy to follow so that you can become familiar with it very quickly. 

For this induction workshop and the practical workshops, I hope to be able to arrange University accommodation.  However, you will be responsible for paying travel, accommodation and all other costs incurred for attendance at the induction workshop and the practical workshops.

4.4      Module Texts and other Directed/Suggested Reading
We have chosen the references and books that are listed below as supporting texts for the modules in this study programme, but refer to Section 4.9 for information on learning resources.  Where you are asked to go away and read a section of one of these, it is important that you make some time to read the appropriate section in some detail.  These may include, for example, web-based group discussion or formal assessed reports and synopses.  You will need to study the reading material in detail rather than taking a superficial impression of the content.  Push yourself to think deeply about the significance of what is written about and your reaction to it.

4.4.1 Literature List

The list below contains the main support texts, but refers to individual module handbook and module information on Blackboard for a more specific list. Texts in bold are the ones to be supplied as core texts.

"Chemical Analysis", Francis Rouessac and Annick Rouessac, Wiley 2000.

"Criminalistics: an introduction to forensic science "(7th edition), Richard Saferstein, Prentice Hall, 2001.

“Forensic Science”, Andrew R.W.Jackson and Julie.M.Jackson, Pearson 2004 

"Crime Scene to Court: the essentials of forensic science", edited by Peter White, the Royal Society of Chemistry, 1998.

"Techniques of Crime Scene Investigation" (6th edition), Barry A.J. Fisher, CRC Press, 2000.

4.5
Computer Hardware/Software Requirements

As far as hardware is concerned, we recommend that you use a computer (either a PC or a modern Mac) with the following specifications as a minimum:

900 MHz processor (or faster)

128 Mb of RAM

At least 6 GB of hard disc space

Broadband preferably or fast modem connection 

If your modem or processor speed is slow, or if you have less RAM, then you will find the connection to the University server will be too slow.  Whichever ISP you use, you also really need to establish a connection speed of at least 44,000 bps or the same may well apply.  Make sure that you comply with all of the guidance and advice (particularly that relating to the safe use of the equipment and any Health & Safety implications) provided by the computer manufacturers and/or your employers.

As far as software is concerned, you will need to have pre-loaded a standard Java-enabled web browser – the two most common are Netscape and Explorer.  You will need to have Acrobat Reader© installed on your computer – and, again, this is a freely available download.  This program allows you to read the many web-based files to which you will be directed which are in ‘portable document format’ (PDF).  You will be able to download one copy of some of these if you wish, and save them on disc for off-line personal reading and study.  You should also have access to Microsoft Word, Excel and PowerPoint, as some of the web-based documents to which you will be directed during the study programme are available in one or other of these formats.

4.6
What to Do if Computer Access Fails

Computer-based systems are far from infallible.  You may find a number of reasons why your computer access to necessary resources and facilities fails you.  One option that you will always have is to use the various sources of technical and academic support that are available.   However, the following back-up methods may provide you with a fallback position – we would advise that where appropriate you set these up in advance as a precaution.

· Your computer breaks down or is stolen – in order to keep up with the work on the module, try and find an alternative computer that you can use.  This may be at a friend’s house, at work, or a local internet café, library or school.  There may be problems with using Blackboard from such machines (because of the ‘plug-in’) but if you can still get onto the web you can temporarily manage without Blackboard  by:

· using a paper study guide if you printed one earlier

· submitting work to tutors by e-mail attachment (having notified us that you need to do this)

· interacting or sharing files with other students using standard e‑mail

· regularly looking at the ‘Award Web-Page’ at the Staffordshire University web-site for notices regarding any changes to the study guide or problems we are aware of with accessing particular web pages 

· Your Internet service provider is down – this can happen occasionally!  One precaution is to be signed up with more than one ISP – your back-up can be one such as Freeserve or BT which currently only charges you for telephone time at local call rate without any fee payable if you don’t actually use it.
· Your have problems with your phone line – use the advice above for computer breakdown.

· Something just won’t work! – ring the technical support line for help in diagnosing the source of the problem. 

4.7      Module HANDBOOKs
Each module will have Module Handbook that you should read before working independently through the course materials.  This handbook will be contained within the Blackboard VLE for each module in the introductory activity. 

4.8
Learner Groups

At various points in the programme of work specified in the module study guides you will be directed to share work and/or interact with other students in your learner group. Learner groups will consist of 3 -5 students identified within the Blackboard learning environment as forming a group who can easily share their work with each other.  We are utilising the learner groups so that you are not always working on your own – working collaboratively is an important skill and one that will seek to incorporate both through learner groups and in the face-to-face workshop sessions.  The learner group should also provide you with a small group of other students with whom you can share notes and discuss work.  Where possible, groups will be organised to be international, providing opportunities to widen knowledge and experience of practices and applications.

4.9      Access to Learning Resources
You will need to make use of other learning resources in carrying out some of the specified tasks, doing follow-up work and researching topics for a number of the modules (particularly your dissertation).  The key ones are as follows:   

Web sites – you will be directed to particular web sites as part of module study guides and should become (if you’re not already) a proficient user of the web.  You can simply click on the web addresses from within Blackboard rather than having to type them in.  Searching the web for material will be a bit more involved and we will provide guidance on how to best make use of Internet ‘search engines’.  A good general web site, which we suggest you make regular use of, provides an electronic version of the Encyclopedia of Forensic Science and can be accessed at:  

http://eresources.staffs.ac.uk/eresources/title.asp?Name=forensic+science

Electronic Journals – there are a wide range of electronic journals now available because the University subscribes to them and you will need specific password and access information to get to these.  Full details on how to access these will be provided to you during the first workshop.  
E-net books - a list of books available electronically will be provided.  You can use these e-net books as if they were a library book, but you access them electronically.  You should find these a valuable reference source.

4.9.1 Staffordshire University Library and Learning Resources (LLRS) 

The URL address for the library, which includes services for online distance learners is:

http://www.staffs.ac.uk/uniservices/infoservices/library/aboutlib/
(in particular, follow the “online library” and “off campus links that are on that web age).

This University web portal is being developed in line with the Faculty and distance learning course homepages, and offers:

· Postal book loans from stock

· Inter-library loans for books not in LLRS stock  

· Book reservations 

· Journal article and book chapter photocopies from stock 

· Inter-library loans for journal articles not in our stock 

· Help Desk and Reference enquiries online and real time

· Electronic access to subject specialists for detailed advice and guidance

· Induction to LLRS services off campus

· Online guides to sources of information

· Access to on-line databases and resources

· Access to digitised collections of material

· Negotiated access to other University libraries and information services 

4.9.2 University Libraries

Under a recent agreement between University libraries (UK Libraries Plus) all distance learning students can now join their local University library (with a few exceptions) and use most of the facilities available including borrowing books.  If you live reasonably close to a University this should prove a very valuable resource particularly when you are undertaking your dissertation.  Details of this facility will be provided.  Clearly, if you live within travelling distance of Stoke or Stafford you can make use of our own libraries as well – our catalogues can be searched over the web to find out what materials are held and whether or not they are available.

4.9.3 Public Libraries 

Public libraries may hold some books of relevance to the course.  They may also provide searching facilities and facilities for ordering inter-library loans. 

4.9.4
Inter-Library Loans 

These will cost you money but provide a way of borrowing a copy of any published book or a photocopy of journal papers for your own use.  You should be able to order these through any library you are a member of.   On-line bibliographic databases and on-line library catalogues will provide you with a way of finding the books or papers you want to access.

5.0      WHAT SUPPORT WILL I RECEIVE?

Support from others whilst studying on a course is important for all sorts of reasons.  You may need support in the form of guidance on academic matters so that you can, for example, clarify instructions, ask for further explanation and talk over ideas on essays or research work.  You may need support from others who are studying.  For example, this might involve giving you reassurance that you are not the only one finding the course difficult (or easy!).  You may need assistance in trying to track down particular papers or books, or in using a piece of software or in solving technical computing problems.  You may be looking for help in finding out about future career opportunities. 

These types of support are all important regardless of how you are studying – whether it is face-to-face or at a distance.  However, some types of support can become more important and/or more problematical because you are not on-campus and physically proximate to tutors, other students and support services.  We have tried to provide access to and standards of support that will work for you as a distance-learning student.  There are limits to what can be done, for example, we can’t sign you up with the University Doctor (home-visits could be a problem!), but in many respects you should be able to achieve a comparable level of support to campus-based students.
 5.1     Academic Support 

There are a number of people who can provide academic support during your period of study: 

· Module Tutor – for matters relating to the specific module you are studying at the time.

· Programme Leader – for matters relating to the award, such as general problems you are having with studying or accessing learning resources, changes to award routes etc… 

· Distance Learning Office – for general information and matters relating to enrolment, payment of fees, etc.

PROTOCOLS

In contacting academic staff we would request that YOU follow the following protocol:

· URGENT enquiries/messages, EITHER use email - including the word URGENT at the beginning of the message title and copying the message to sas2@staffs.ac.uk - OR telephone +44 (0) 1782 294 354.  Telephoning between 9.00 and 5.00 may enable you to speak to the relevant person directly.  At other times, messages can be left on answer phones.

· OTHER enquiries/messages that are not urgent, use email, fax or telephone if discussion is necessary.

The standards that we will aim to follow in dealing with enquiries are:

· URGENT enquiries/messages will be replied to as soon as possible but normally within a maximum period of 24 hours of the message being received.  All urgent emails/messages sent over the weekend will be dealt with as soon as possible on Monday morning. 
· OTHER non-urgent enquiries/messages - we will normally reply within 72 hours of the message being sent. 

If any key member of staff is to be unavailable for an extended period due to other commitments or illness, we will notify you that this is the case and whom you should contact as an alternative.

5.2      IT support

IT support is available from the University Information Technology Service (ITS).  If you have a problem with using your computer, the IT e-mail addresses and phone numbers (available by following links from http://www.staffs.ac.uk/uniservices/infoservices/) will provide a diagnostic service to try to identify the type of problem that you are having.  This applies to issues such as the technical specification of hardware, software support and ISP problems.  You might like to make a note of the phone numbers in case you cannot access the site for some reason!

Library and Learning Resources Service Support

For all students the first ’port of call’ is the Help Desk Telephone: +44 (0) 1782 294771 which is staffed during term-time between the following hours:

9am – 10pm
Monday to Friday
9am – 5pm
Saturdays

1pm – 5pm
Sundays

During University vacations the Help Desk is staffed from 9am – 5pm.

Staff on the Help Desk can assist and give general advice on all electronic services (e-journals and databases).  For specialist subject help, staff at the Help Desk will refer students on to the Sciences and Health Team.  These are:

Andrea Hatton tel: +44 (0)1782 294513 e-mail: a.hatton@staffs.ac.uk
Science Team tel: +44 (0)1782 294448 e-mail: science.team@staffs.ac.uk
5.3     Careers Advice

The University careers service is able to provide a wide range of information and advice on potential career paths.  The contact details can be found through the links on the Student Centre website.

5.4      Support from Fellow Students

Whilst the services listed above can provide the more formal institutional support, the mutual or peer support provided by fellow students is also important.  As discussed earlier, you will be placed in a designated learner group during the workshops so that you have several other students whom you will work with ‘electronically’ and with whom, hopefully, you will build a relationship beyond the formal requirements of directed activities.  The workshops will also provide you with an opportunity to talk face-to-face with other students.

6 HOW IS THE AWARD MANAGED?

There are a number of people with key roles in the management of this award.  They are:

Award Tutor – has overall responsibility for managing the postgraduate award.

Module Tutors – have responsibility for the writing, delivery, support and assessment of individual modules in the programme.

These members of staff are involved in a number of formal committees and boards which meet to oversee the running of the award and to make decisions on assessment.   The diagram below shows how these are interconnected:




 




There will be a student representative for distance learning students on each postgraduate award, who will participate in a Board of Studies convened to coincide with attendance at a workshop.  These representatives will have the role of communicating by e-mail with other students on their award in order to identify any issues that need to be raised.  This representative will then communicate with the Award Tutor and/or Leader of the School Distance Learning Scheme.  

All modules will be formally evaluated using an online feedback form.  These evaluations are then fed into an annual process of quality monitoring which examines student feedback and how the course team is responding to this. 

An Award/Progress Review Board will be convened at specified times (usually in February and August) in order to review progress, decide upon module grades and the overall level of performance of students. The external examiner will normally attend the Award/Examination Board on these occasions.
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